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Introduction 

In times of global crisis, either economic or health related, the systems and structures have to go 
under an alteration process in order to adjust to the new conditions. As every State would have a different 
way of adapting in order to maintain the balance in the spheres of education, economy, social life, 
healthcare, and such, it should always be the collective and eventual aim of all nations to sustain the 
human rights of every individual while protecting their health and safety. Keeping equality and justice 
always on the background of any action taken should make sure that the circumstances do not result in 
different living conditions for persons by preventing them from enjoying their human rights, combatting 
polarization, and preserving unity. 

As of 2020, the primary crisis that has resulted in numerous major issues was announced to be the 
COVID-19 epidemic, an infectious disease with vital aftermath repercussions that has spread all around 
the world. Along with many changes, States have to apply modifications to their voting procedures as 
well. The disease spreads between people by direct or indirect contact with another infected person 
through discharge from the mouth or nose. In order to avoid any form of contact with any person since 
there’s always the possibility that the person might be a carrier of the disease, people must refrain from 
getting involved in crowds and should be hands and environment hygienic. Parallel with this, alternatives 
to in-person voting, which has been the prevalent method so far, must be established in order to ensure the 
safety of people, and the security of these alternatives must be guaranteed to maintain a just and equal 
system.  

Hours-long waitings in the long lines of polling stations, indirect contact with persons through the 
surfaces of materials, and close distances escalate the risk of getting infected. Therefore, the first criteria 
while generating alternatives are to avoid forming crowds and physical interaction with another person. 
Although the variety of solutions isn’t rich, the options are still effective and feasible. Electronic voting, 
as known as remote voting, and postal voting are two elementary options with a few different methods of 
application. Although postal voting might involve indirect contact, for the sake of variety, extreme care 
and attention can eliminate the risks to a level where it’s almost as safe as electronic voting. The 
challenges posed by the nature of these alternatives are security and transparency based. In order to 
minimize the risks and alleviate inaccuracy, novel technical measures should be adopted. While 
generating possible methods to replace in-person voting, people with disabilities of any sort should be 
taken into account as well so that the application of the procedure is just and equal not only from a 
socio-economic aspect but also in terms of actual practicality as well. 

 



 

Definition of Key Terms 

Electronic (Remote) Voting 

“Recording, casting or counting of votes in political elections and referendums involving information and 
communication technologies (ITC).” (Wolf) 

Postal Voting 

“A system of voting in which people send their votes by post when they cannot be present.” (“POSTAL 
BALLOT”) 

In-Person Voting 

“Voting that occurs in an official location under the supervision of election workers.” (Election) 

Home and Institution-Based Voting 

“Typically, a voter casts a “regular” ballot into a mobile ballot box or completes a postal ballot 
‘in-person’ at the place of stay. Home and institution-based voting may also use online options for eligible 
voters to request and cast ballots.” (Wolf) 

Ballot 

“1/A slip or sheet of paper, cardboard, or the like, on which a voter marks his or her vote.” 

“2/The method of secret voting by means of printed or written ballots or by means of voting machines.” 
(“Ballot.”) 

Transparency 

“Characterized by visibility or accessibility of information especially concerning business practices.” 
(“Transparent”) 

Vendor 

“A company or person that sells a particular product.” (“VENDOR”) 

General Overview 

The circumstances and threats posed by the global pandemic leaves the stakeholders with very 
few alternatives to voting methods. Remote voting and postal voting being two primary procedures, there 
are various applications as to how they would be carried out. Although, each brings its own challenges 
with it. The secrecy of the vote, transparency of the procedure, and security of the ballot are at the top of 
the list.  

 



 

Application of information and communication technology (ICT) might include e-mails, online 
platforms, or voting by telephone. As they’re inherently developed so that monitoring and tracking 
processes are recorded, there’s always a potential risk for the secrecy of the vote by a connection between 
the casting and the identity of the voter. When the link between the vote and the voter identity is broken, 
the issue this time is that the system cannot actually prove that every vote was counted properly. 
Following the same principle, results by an electronic voting system must always be investigated through 
indirect proofs such as system certification. As the system is acquired from the vendors, the control 
election administration can apply on the system is reduced or understanding of the system is a challenge. 
The higher security measures required for the storage and transport also mean that the tracking of the 
process gets obstructed, reducing the transparency. The risk of manipulation of either the voter or the vote 
is another major issue that needs an effective solution of supervision as well. 

The leading issue in postal voting is the identification of the voter. Although there are various 
combinations of practices for confirming identity such as witness signatories, voter identification 
documents, or witness signatures, the establishment of the voter’s identity is still compromised due to 
reduced supervision of the process. In case that there are no restrictions as to how to return the ballot, 
“ballot harvesting” is also another potential risk while representatives collect the ballots. Home and 
institution-based voting can be considered as a more comprehensive variation of aforementioned methods 
although home and institution-based voting were available only to accommodate voters that are under 
professional obligations or in confinement and don’t have the opportunity to cast in a polling station. In 
times of global crisis, this criteria becomes futile, leaving this method as another alternative applicable for 
everyone. Generally, the nature of the procedure is that the ballot is brought directly to the current place 
of residence of the voter, the voter casts the vote and with a paper ballot in a “mobile ballot box or the 
voter can seal and return the vote to any election official after casting. Students, prisoners, or any 
individual that is vulnerable to voter intimidation are also under the risk of an attempt for manipulation of 
their votes. 

Major Parties Involved and Their Views 

Organization for Security and Co-operation in Europe (OSCE) 

As an international organization that addresses security-related issues such as arms control, 
countering terrorism, democratization, elections, human rights, and such, the OSCE has the objectives of 
conflict prevention, crisis management, and early warning. Along with providing technical support and 
legislative framework to participating countries, it’s also an observer in the United Nations General 
Assembly. 

ACE Electoral Knowledge Network 

As a non-profit web portal consisting of experts, ACE Electoral Knowledge Network has the aim 
of providing extensive knowledge on the field of elections in order to achieve professionalism, 
transparency, and trust through electoral processes. With a comprehensive collection of data, it presents 
an encyclopaedia, online library, reports, and real-time help regarding issues. 

 



 

Evaluation of Previous Attempts to Resolve the Issue 

Until this point, electronic voting that took place in uncontrolled environments, with very little 
oversight and control on the system, involved mobile devices -including public devices- and enabled 
voting from anywhere. The challenge to the usage of electronic devices as an alternative was mainly 
malicious software that facilitated either changing the vote of the voter or disclosing the identity of the 
voter. The software might be unintentionally or intentionally installed on the person’s computer or some 
deceptive website may introduce misleading instructions to the voter. The fact that stakeholders, vendors, 
or political parties are plentiful also further complicates the security issue. Another aspect that was 
disregarded many times is the availability of electronic devices to persons with disabilities such as visual 
impairment.  

In the case of postal voting, voters are expected to either return the ballot via mail or in person. 
Regardless of how, the inclusion of special vendors is needed for supplying the required materials such as 
different types of secrecy envelopes, or for maintaining communication between voters and election 
officials. Ultimately, this attempt would also be futile if there’s no advanced logistical planning ahead of 
time. 

Possible Solutions 

The fact that electronic voting increases accessibility for the citizens suggests that vote and voter 
identification can be linked with more ease. Specific and advanced technical security measures must be 
established in order to guarantee transparency and strengthen security. System certification and audit 
procedures with cryptography or audio verification are among effective solutions for the aforementioned 
problems. One important criterion for including system certification is that the certification agency must 
be an independent entity with no connections to parties or vendors. Through the whole process, the 
vendor has the responsibility of making sure that the system operates with no malfunctions or design 
errors. While choosing the vendor and the particular group of ICT, the issue of the necessary hardware for 
people with disabilities such as audio instructional materials should be taken into consideration as well. 

As for postal voting, physical measures replace electronic measures. The first and foremost 
safeguarding issue is choosing a reliable postal service; a national postal service may be preferred. Taking 
socio-economic or health-dependent inequalities into consideration, any postal voting system should be 
able to disseminate necessary information regarding the election process while all “drop boxes” must be 
distributed and situated equally with instructions on them and election staff near them as well. This 
careful consideration must be applied while designating extended periods of time for sending out or 
receiving ballots so that both citizens and the election administration have enough time to ameliorate the 
problems manually. In the process of returning the ballots, States may prefer to put restrictions on the 
number of ballots a person can return in order to alleviate manipulation of the vote. In the case that a 
person is infected with COVID-19, the assistance of a proxy in filling and returning their ballot might be 
presented as an option. 
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